Privacy and Cookies Policy

This policy explains how Charlotte House School treats the personal information that
we collect and receive. Personal information may include your name, address and
contact details as well as your child’s name and date of birth. This policy does not apply
to the practices of companies that we do not own or control or to people that we do not
employ or manage.

Use of Cookies

This website uses cookies to enhance the user’s experience when visiting the website.
Cookies are small files saved to the user’s computer hard drive that track, save and store
information about the user’s interaction and use of the website. We also use tracking
software (Google Analytics) to monitor visitors to our website.

Collecting and Using Information

Charlotte House School collects personal information whenever a user chooses to
contact us via the web form within the ‘contact us’ section.

We use this information to respond to enquiries about or registrations for a place for
your child at our school, event bookings and to fulfill any other requests you make.

Protecting Information

We strive to protect all personal information with appropriate safeguards and security
measures. However due to the nature of the internet we cannot guarantee the security
of any information you transmit to us, therefore by visiting this website you
acknowledge that you do so at your own risk  We do not rent, sell or share personal
information about you with other people or companies except to provide products or
services you have requested, when we have your permission.

We will use reasonable efforts to ensure that your personal data is not disclosed to
regional/national institutions and authorities, unless required by law or other
regulations.

If you have any questions regarding this policy, please contact us via email at :
office@chpschool.co.uk



